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Role of the PIC 

• Core business 
Inform callers 

Gather reports of toxicity 

 

• Spin-off: improve public health 
Use data collection for signaling dangerous products 

Disaster management: hospital – PCC – health authorities 

 

• Cooperation with 
Other knowledge institutes, analytical laboratories,  

enforcement authorities 



Dutch Health Care System 

 

Patient:  

 

• 1st line 
General physician / ER 

 

• 2nd line 
Hospital admission 

 

• 3rd line 
Experts, public health officials, etc. 
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Dutch PCC 

1. Telephone answered by 
Nurses 

MSc Medical Biology / Biomedical Sciences 

 

2. Back-up on call 24/7 = medical doctor 
Internal medicine, intensivist, anesthesiology 

 

3. Large scale chemical/radiological incidents 
Back-up disaster-specialist / radiation expert (MSc) 

 



PCC statistics NL:  

Number of inquiries 

2012: 

42.000 inquiries 

24/7 telephone inquiries: mean per 24 h

80

90

100

110

120

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

start website 

start nieuwe versie 



www.vergiftigingen.info 

 



Analysis of severity 

• male, 20 yrs, 70 kg 

 

• 5 x 400 mg carbamazepine retard 

 



 



 



 



 



Combined toxicity 

• male, 20 yrs, 70 kg 

 

• 5 x 400 mg carbamazepine retard 

 

• 5 x 200 mg seroquel 



• Screenprint vi invoegen L+M=E 

   
Combined toxicity 



Combined toxicity 
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Or: Search product / monograph  

   

   



 



 



 



 



www.vergiftigingen.info 

• No log in required  

 

• Calculation of (combined) severity is unique 

 

• Same data is used for 24/7 telephone 
>400 monographs available & rising 

No extra maintenance 

 

• Website in Dutch 



Use: product categories 
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Wishes for future developments 

• Promote website use 
   Train target user groups  

  Reduce number of “routine” telephone calls 

   Focus on complex calls 

  

 
• Improve dose-effect relationships 

Research 

Follow-up projects 

Cooperation with clinical toxicology partners 

  



Questions? 

+3130 - 274 8888 

 www.vergiftigingen.info 


